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INTERNATIONAL FREEPHONE NUMBERS

COUNTRY OR REGION FREEPHONE NUMBER
Albania Dial 00-800-0010, then at the English prompt, dial 877-315-
9932
Algeria 470-219-7121
Australia 1-800-79-8620
Austria 0-800-200-288*
*At the English prompt, dial 877-315-9932
Bahamas Dial 1-800-872-2881, then at the English prompt, dial 877-
315-9932
Bahrain 800-00-001*
U.S. Military Bases: 800-000-00*
Cellular: 800-000-05*
*At the English prompt dial 877-315-9932.
Belarus Dial 8A800-101, then at the English prompt dial 877-315-
9932
Belgium Dial 0-800-100-10, then at the English prompt dial 877-315-
9932
Belize Dial 811, then at the English prompt dial 877-315-9932
Benin Dial 102, then at the English prompt, dial 877-315-9932
Brazil 0-800-890-0288*
Cellular: 0-800-888-8288*
*At the English prompt dial 877-315-9932
Brunei Dial 800-1111, then at the English prompt dial 877-315-9932
Bulgaria Dial 00-800-0010, then at the English prompt dial 877-315-
9932
Canada 877-315-9932
Cayman Islands Dial 1-800-225-5288, then at the English prompt dial 877-
315-9932
Chile Telmex: 800-225-288%;
Telefonica: 800-800-288%
ENTEL (Spanish Operator): 800-360-312%
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ENTEL: 800-360-311%

Easter Island: 800-800-311%

Easter Island (Spanish Operator): 800-800-312*
*At the English prompt, dial 877-315-9932

China Netcom (North) 4006612639
China Telecom (South) 4006612639
Colombia 8773159932*

Spanish Operator: 01-800-911-0011*
*At the English prompt, dial 877-315-9932

Costa Rica 0-800-011-4114*
Spanish Operator: 0-800-228-8288*
*At the English prompt dial 877-315-9932

Croatia Dial 0800-220-111, then at the English prompt dial 877-315-
9932

Cuba Dial 2935, then at then English prompt dial 877-315-9932

Cyprus Dial 800-900-10, then at the English prompt dial 877-315-
9932

Denmark Dial 800-100-10, then at the English prompt dial 877-315-
9932

Dominican Republic 1-800-872-2881*

Spanish Operator: 1-800-225-5288*
*At the English prompt dial 877-315-9932

Ecuador 1-800-225-528*
Spanish Operator: 1-999-119*
*At the English prompt dial 877-315-9932

Egypt Cellular: 02-2510-0200*
Cairo: 2510-0200*
*At the English prompt dial 877-315-9932

El Salvador Spanish Operator: 800-1785*
*At the English prompt dial 877-315-9932

Estonia Dial 800-12001, then at the English prompt dial 877-315-
9932

Finland See https://wsp.ethicspoint.com/. For additional
information, please refer to the note at the bottom of
Appendix B.

France 0800-91-1723
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Germany Dial 0-800-225-5288, then at the English prompt dial 877-
315-9932

Ghana Dial 0-2424-26-004, then at the English prompt dial 877-
315-9932

Greece Dial 00-800-1311, then at the English prompt dial 877-315-
9932

Guatemala Dial 999-9190, then at the English prompt dial 877-315-9932

Hong Kong Dial 800-93-2266, then at the English prompt dial 877-315-
9932

India Dial 000-117, then at the English prompt dial 877-315-9932

Japan NTT: 0034-811-001*

KDDI: 00-539-111*
Softbank Telecom: 00-663-5111*
*At the English prompt dial 877-315-9932.

Korea (South)

Dacom: 00-309-11*

ONSE: 00-369-11*

Korea Telecom: 00-729-11*

U.S. Military Bases - Dacom: 550-2872*

U.S. Military Bases - Korea Telecom: 550-4663*
*At the English prompt, dial 877-315-9932

Macau Dial 0-800-111, then at the English prompt, dial 877-315-
9932

Malaysia Dial 1-800-80-001]1, then at the English prompt dial 877-315-
9932

Nepal Dial 1-800-00-10140

Mexico 01-800-288-2872*

Spanish operator: 001-800-658-5454*
Por Cobrar: 01-800-112-2020*
*At the English prompt, dial 877-315-9932

New Zealand

See https://wsp.ethicspoint.com/.
For additional information, please refer to the note at the
bottom of Appendix B.

Norway

800-190-11*
U.S. Military Bases: 800-199-11*
*At the English prompt, dial 877-315-9932
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Pakistan Dial 00-800-01-001 (not available from cellular phone), then
at the English prompt dial 877-315-9932
Panama 001-877-315-9932
Peru Telephonica (Spanish Operator): 0-800-50-000*
Telephonica: 0-800-50-288*
*At the English prompt, dial 877-315-9932
Philippines PLDT - Tagalog Operator: 1010-5511-00*
Globe, Philcom, Digitel, Smart: 105-11*
*At the English prompt, dial 877-315-9932
Poland Dial 0-0-800-111-1111, then at the English prompt dial 877-
315-9932
Portugal 800-800-128, then at the English prompt dial 877-315-9932
Qatar See https://wsp.ethicspoint.com/. For additional
information, please refer to the note at the bottom of
Appendix B.
Romania Dial 0808-03-4288, then at the English prompt dial 877-
315-9932
Saipan 1-877-315-9932
Saudi Arabia Dial 1-800-10, then at the English prompt dial 877-315-9932
Senegal 800-103-072%
French Operator: 800-103-073*
*At the English prompt, dial 877-315-9932
Singapore 800-110-2387
South Africa See https://wsp.ethicspoint.com/. For additional
information, please refer to the note at the bottom of
Appendix B.
Spain Direct: Dial 900-99-1498
Dial 900-99-0011, then at the English prompt dial 877-315-
9932
Sweden Dial 020-799-111, then at the English prompt dial 877-315-
9932
Switzerland Dial 0-800-89001]1, then at the English prompt dial 877-315-
9932
Thailand Dial 1-800-0001-33, then at the English prompt dial 877-
315-9932
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Turkey Dial 0811-288-0001, then at the English prompt dial 877-
315-9932

United Kingdom 0808-234-0085

UAE (United Arab Emirates) 8000-021%

du: 8000-555-66%
Military-USO and cellular: 8000-061*
*At the English prompt, dial 877-315-9932

United States 1-877-315-9932

WHERE THERE IS NO FREEPHONE NUMBER, PLEASE COMMUNICATE IN THE FOLLOWING
MANNER:

You can contact the Helpline call center by telephone at +1.877.315.9932, using the international
dialing process applicable to your location. If available, additional dialing information specific to your
location is provided when your location is selected on the web page at https://wsp.ethicspoint.com/.
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